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kk We align our work with a clear impact
strategy that integrates our purpose with our
long-term growth ambitions.”

A Message from Our President and
Chief Executive Of cer

Dear FG”OW Stakeh0|ders Our second pillar is people, culture and communities. Within AMN, we focus

on attracting, developing, and retaining talented team members, offering
meaningful career paths, a strong and enabling culture, and bene ts and well-
being programs that help people thrive at work and at home. For healthcare
professionals, we invest in career matching, education, and engagement so they
can build rewarding, exible careers that align with their skills and aspirations,
supported by competitive bene ts and resources that promote their well-being.
We extend this commitment into the communities we serve through donations,
volunteerism, and targeted initiatives that help strengthen local health systems
and support more equitable access to care. In 2025, AMN Healthcare donated
$596,542 to 44 nonpro t community groups and provided 8,013 volunteer hours.

Healthcare is at an in ection point. Across the country, organizations are
navigating workforce shortages, rising complexity, and increasing demand
for care while clinicians seek more exibility, support, and meaning in their
work. In this environment, AMN Healthcare’s role as a trusted workforce
partner has never been more vital. We are a purpose-driven organization,
and our impact on the people and communities we serve is a component
of our success.

In 2025, we marked a meaningful milestone—AMN’s 40th anniversary—giving Our third pillar is environmental stewardship. We recognize that a healthier planet

us an opportunity to re ect how far we've come. Over four decades, we have is essential for healthier people and more resilient healthcare systems. We are
grown from a pioneering healthcare staf ng company into a comprehensive, working to reduce our environmental footprint across our operations, advance
technology-enabled total talent partner, empowering the future of care along side ©Ur climate commitments, and collaborate with partners and suppliers to support
our clients and clinicians. a lower-carbon, more resource-ef cient future for healthcare. In 2025, AMN

used 2,879 MWh of renewable energy to power our operations. We offset our
AMN is uniquely positioned as the bridge between the total talent needs of remaining Scope 1 and 2 emissions with Gold Standard improved cooking stove

healthcare clients and a broad network of high-quality healthcare professionals. ~ carbon credits, bene ting communities in Guatemala.
Through deep, long-term client partnerships, we connect more clinicians to . . .
more moments of care, helping increase access to quality care in communities ~ StONg governance, including responsible use of technology and Al, robust

nationwide. By understanding the needs of both healthcare organizations and ~ €thics and compliance, and clear oversight, guides all of our operations. We

professionals, we create solutions where everyone can thrive. Patients receive &€ thoughtful about how we design, govern, and deploy our digital solutions, and

the care they deserve, clinicians nd meaningful and exible opportunities, and ~ In 2025, we continued formalizing a comprehensive Al use policy to provide clear

organizations build more resilient workforces for the future. guardrails. For us, technology is an enabler of human judgment, compassion,
and trust—not a replacement for it. Every innovation we pursue is aimed at

We align our work with an impact strategy that integrates our purpose with our strengthening the clinician—patient relationship, enhancing quality and

long-term growth ambitions. This strategy focuses on three priorities: health; safety, and creating lasting value for our clients, professionals, shareholders,

people, culture & communities; and environmental stewardship. The solutions and communities.

we deliver for clients and clinicians expand access to care, support those at the ) ) ) ) . . .

center of healthcare, and help reduce our environmental footprint. Looking ahead, we will continue to invest in llnnovatlon, pggple and partn_ershlps
across the healthcare ecosystem to help build a more resilient and sustainable

Our rst priority is health, expanding access to quality care and strengthening healthcare system for the patients and communities who rely on it.

the healthcare system. Building on our role connecting client needs with clinician )

talent, we use data-driven, technology-enabled solutions to match the right With Gratitude,

professionals to the right opportunities at the right time. AMN clinicians delivered
care to over 15 million patients at more than 2,300 healthcare systems across the
U.S. in 2025. This commitment is re ected in where care is delivered. In 2025 AMN
placed a signi cant share of the clinicians outside the 40 largest cities, including Cary Grace
40% of permanent physician placements and 61% of locum tenens placements, AC President and Chief
helping meet critical needs in rural and underserved areas. .
Executive Of cer
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About AMN Healthcare

Who We Are Our Mission

AMN Healthcare is the leader and innovator in total talent
solutions for healthcare, bringing together the people, processes, innovative workforce partner to healthcare organizations
and technology to provide continuity of quality care. Through
a steadfast partnership approach, we solve the most pressing
workforce challenges to enable better clinical outcomes and
access to care. In 2025, our healthcare professionals reached
patients at more than 2,300 healthcare systems, including

93 percent of the top healthcare systems nationwide. We provide providing the people and technology platform to help build
a comprehensive network of quality healthcare professionals
and deliver a fully integrated and customizable suite of
workforce technologies.

Our Values

Innovation

Innovation is a mindset. We work to stay future-
focused and committed to bringing new ideas
to life that generate differentiated value

for everyone.

Trust

Our relationships are honest, authentic, and
open. We pride ourselves on the fact that we
keep our commitments. Our word is

our promise.

To empower the future of care by serving as the trusted,

and professionals nationwide.

Our Vision

To be healthcare’s preferred total talent workforce partner,

a sustainable and adaptable workforce across all models,
connecting more clinicians to care.

Customer Focus

We put people rst, whether the customer is
internal or external. We strive to go above and
beyond in what we bring to every professional
relationship, not just meeting but exceeding
expectations at every turn.

Continuous Improvement

We know that even our best efforts and our most
robust solutions can always be better. We never
settle for “good enough” and constantly seek
opportunities and proactively embrace changes
to improve.

Respect

We value everyone’s unique contribution and,
as such, we treat everyone with the highest
level of personal and professional courtesy,
consideration, and care.

Passion

We love what we do—and it shows. Passion
makes the difference between just doing
something and doing it well. It's the re that
drives our purpose and our daily lives.
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Healthcare

2,326

Healthcare Systems Served, 93% of
the Top 100 and 71% of the Top 200
Health Systems in the U.S.

06k~
Healthcare Professionals Placed 6 O % 2 6 % 1 5 %

Nurse & Allied Solutions Physician & Leadership Technology & Workforce
Solutions Solutions
20 Workforce Staf ng
+ Allied Healthcare Workforce Staf ng Talent Management
Distinctive Solutions « International Nurse « Locum Tenens * Vendor Management Systems
» Labor Disruption « Interim Leadership * Recruitment Solutions
* Local Staf ng * Float Pool Management
. Leadership Search ;
1 3 M « Revenue Cycle Solutions 'P * Analytics & Assessment
» Executive Search

. e School Staf ng
Patients Reached « Travel Nursing

Virtual Care
e Language Services

e Clinical Leadership

Virtual Care Physician Search
e Physician and Advanced

2 , 6 64 0 THEED Practice Search

Corporate Team Members

$2.7B

in Revenue in 2025
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Our Mission:

I m paCt Empowering the Future of Care
Strategy

Our impact strategy is designed to deliver measurable
value for our business, clients, stakeholders, and the
communities we serve. As we live up to our commitment
to advance health and wellness for all, we have created
an impact strategy built on three core pillars:

* Health
* People, Culture, and Communities

* Environmental Stewardship

These pillars are reinforced by a foundation of strong,
transparent corporate governance.

AMN last completed a full materiality assessment in

2022 to identify and prioritize issues with the highest

potential to create meaningful long-term impact on our
company and communities. Those key topics informed
our impact strategy. Continued stakeholder engagement
allows AMN to re ne and update that strategy. Our
recent internal assessments have led us to conclude that
environmental impacts and risks are not material to our
business at present. However, we continue to include it
in our impact strategy to respond to stakeholder interest
and to maintain transparency.

We have developed our impact strategy in alignment
with our business strategy to support our clients’ and
clinicians’ goals and priorities. We strive to do good,
meaningful work every day, driving outsized shared value.
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AMN is committed to cultivating strong, collaborative partnerships with our stakeholders, Resource Groups (ERGs), renewed recognition programs, and strengthened community

recognizing their central role in guiding responsible leadership and meaningful impact. Through  investments across our footprint.
open, constructive, and frequent engagement, we build trust and shared purpose, inviting feedback
that directly shapes our strategies, programs, and priorities. In 2025, stakeholder input played a

de ning role in re ning initiatives under our impact pillars.

For Environmental Stewardship , investors, clients, and suppliers underscored the need for
transparency, readiness, and value chain collaboration. Their expectations con rmed the
importance of our climate commitments approved by the Science Based Targets initiative (SBTI)
On Health, clients emphasized the need for more agile and predictive workforce solutions, which ~ and guided the rollout of our supplier Sustainability Blueprint to support alignment on emissions
informed our expansion of WorkWise and the scaling of clinician education resources to improve ~ measurement, reporting, and long-term reduction efforts.

care quality and readiness across the system.

More details related to our 2025 engagement are outlined below. Each action re ects our continued
InPeople, Culture, and Communities , team members rated career development, belonging, commitment to listening, learning, and delivering value where it matters most.
and community involvement as key priorities. Their insights drove the expansion of our Employee

Stakeholder Group |How We Engaged Outcomes
e Team Member Experience Survey ¢ Interest- and team-based MS * Action planning launched after the annual Team Member Experience Survey
e Company-wide and department Teams channels * 79% participation rate in the 2025 survey, which re ectedncreased engagement and strong input
meetings * News-focused intranet with a from team members
e Bi-monthly senior leadership town social media feed * Resources and support provided through the Perceptyx platform, human resources (HR) of ce hours,
halls * Weekly news round up and and leadership training to turn insights into action
Team Members e Quarterly all-hands town halls, and monthly events bulletin * Individual Development Plans to help team members chart their development at AMN
guestion-and-answer sessions ¢ In-person and online events * Updated intranet which drove overl.2 billion site visits in 2025
* Performance management and activities, such as Company
discussions Carnival and Holidays at the Hubs

* Ongoing professional development
and learning opportunities

* Active engagement through multiple e Other engagement channels * Clinician Experience Team launched to address feedback and enhance support across assignments
channels—podcasts, social media, included focus groups, advisory * Well-being initiatives extended , including the Caring for Caregivers Fund and mental health resources
and industry forums to share updates committees, surveys, AMN * Insights from surveys, focus groups, and advisory committees drovenprovements to bene ts and

Healthcare Professionals and gather input Passport, and the LMS streamlined credentialing processes
* Education resources continuously offered to maintain robust learning and education programs
for clinicians

* AMN Passport mobile app upgraded for easier scheduling, credentialing, and communication
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Communities

‘How We Engaged

Outcomes

Focus groups
Advisory committees
Quarterly business reviews

¢ White papers, research surveys,
and case studies

Acted on client feedback from focus groups, advisory committees, and quarterly business reviews to
shape our tech-enabled solutions
Enhanced technology platforms like WorkWise and AMN Passport to improve workforce ef ciency

Clients . . . . .
Client and industry summits and client experience
Social media Provided tailored social impact updates to meet client expectations for transparency and
Podcasts sustainability and social impact performance
Proactive engagement with policymakers at local, state, and federal levels Focused on clinician shortages and responsible staf ng practices
Governments through in-person meetings and legislative forums to advance healthcare Addressed policy priorities in areas such as regulatory compliance, healthcare delivery improvements,

workforce solutions

and long-term workforce resilience

Suppliers & Vendors

Enterprise Supplier Summit * Industry conferences, surveys,
Vendor development program and in-person meetings to foster
collaboration and innovation

Introduced AMN’s Sustainability Blueprint to share best practices and KPIs for supplier sustainability
progress

Expanded supplier development program , providing resources and funding certi cations for small,
minority-, women-, LGBTQ+-, and veteran-owned businesses

Onboarded suppliers to Supplier.io platform to improve transparency and reporting

Conducted supplier assessments to tailor engagement activities and strengthen supply chain
resilience

Shareholders, Investors,
Media and Nongovern-
mental Organizations

Quarterly and annual earnings calls ¢ Annual shareholders meeting

Investor presentations and * Formal shareholder engagement

conferences program and informal
engagement throughout the year

Communicated SBTi targets

Prepared for state-level climate regulations

Expanded workforce insights coverage

Published fourth annualSustainability and Social Impact Report
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2025 Highlights

Innovating for
Better Health
Outcomes

2,879 MWh

of renewable energy used
for our operations and the
remaining Scope 1 and 2

emissions offset with Gold
Standard improved

cooking stove carbon
credits

Care delivered to over

13M

patients at more than 2,300

healthcare systems across

Introduced

our Sustainability Blueprint
to suppliers

Supported approximately

26,000

temporary or permanent
placements with more than
17,000 healthcare
professionals

the U.S.

0

=

Partnering for
Environmental
Stewardship

%

Empowering
Our People and
Communities

11

Employee Resource Groups
held 170+ events

97%

of team members
completed compliance
and ethics training

95%

phishing simulation
success

$569,542

donated to 44 nonpro t
groups

Provided team members
with an average of

9.78

hours of training

)

Promoting
Responsible
Business
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Equality 100 Award for Perfect HRC Corporate 2025 Becker's Top 150 ISS 2025 Governance
Equality Index Score for second year in a row Places to Work in Healthcare Quality Score of 1

0 ISS ESG >
~ WJI:T(IN wn

HEALTHCARE

=100

Leader in LGBTQ+
2025 Workplace Inclusion

BECKER’S
HEALTHCARE

Top Executive Search Firm SIA’s Largest Staf ng Firm Modern Healthcare Innovators
of 2025 by Modern Healthcare in America for 2025 Award 2025

2025 Modern INNOVATORS
Staffing 100 Healthcare AWARDS

North America ORGANIZATIONS 2025

Modern
Healthcare

if ] AMN Healthcare STAFFING INDUSTRY ANALYSTS
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INNOVATING FOR
BETTER HEALTH
OUTCOMES

As a leader in healthcare total talent solutions, AMN is
uniquely positioned to drive innovation in workforce
solutions that result in improved patient outcomes. Some
impacts are immediate—matching the right clinicians to
the right roles, reducing gaps in coverage, and keeping
care on track for patients and families. Behind that are
continuous improvements in workforce management,
technology integration, and client-focused services that
give organizations better tools to plan, schedule, and
coordinate care.

In this section:

Accessible and Quality Healthcare
Tech-Enabled Innovation
Language Services

School Solutions

Client Partnership

AMN Policies and Related Links
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Accessible and
Quality Healthcare

AMN'’s tech-driven workforce and care-delivery solutions strengthen our organization’s ability to provide equitable,
high-quality, and continuous care, even amid workforce shortages, rising patient acuity, and unexpected disruptions.
Our advanced digital platforms, analytics, and Al-enabled tools help health systems retain access to skilled clinicians,
anticipate care demands, and manage both clinical and non-clinical labor with greater precision.

These capabilities enable clients to:

» Streamline contingent staf ng and reduce time to I

» Build exible, cost-effective workforce models that adapt to uctuating patient volumes

» Rapidly connect healthcare professionals with patients, both in person and virtually

» Protect continuity of care during labor disruptions or hard-to-staff periods

* Improve work ow ef ciency and reduce administrative burden for healthcare professionals

» Support clinician well-being by expanding career pathways and exible service options

» Strengthen patient experience and outcomes through reliable access to quali ed professionals

Virtual Care

AMN delivers virtual care solutions that expand access to high-quality care, reduce delays, and improve patient
outcomes—especially in underserved, rural, or resource-constrained settings. Our virtual care ecosystem is
designed to help health systems extend clinical capacity, lower operational barriers, and create more consistent
patient experiences across the continuum of care.

AMN virtual care provides:

24/7 on-demand access to primary and specialized clinicians through secure digital platforms

Support for virtual medical, nursing, behavioral health, and specialty consultations

Virtual messaging, photo sharing, prescription support, and remote assessments

Integration with hospital work ows, electronic medical records (EMR), and existing care-delivery teams

Virtual nurse support to help reduce hospital readmissions, improve discharge readiness, and enhance
post-acute care coordination

Scalable models that help organizations cover care gaps during staf ng shortages, rural access challenges, or
unexpected surges
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AMN received awards for our
tech-enabled innovation in 2025:

» Finalist for the DCEO Excellence in
Healthcare: Achievement in Innovation

* Modern Healthcare Innovators 2025
Award for Passport and WorkWise

Health and
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Environmental
Stewardship

Disclosures
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AMN delivers an integrated suite of total talent and workforce optimization solutions designed to help healthcare organizations create
resilient, ef cient, and high-performing workforces.

Together, our solutions enable health systems to forecast and plan, source and mobilize, and support and retain the talent they need to
deliver high-quality care. While each platform serves a distinct purpose, they are designed to complement one another and integrate
seamlessly with existing technologies, giving clients a more coordinated, data-driven view of their workforce and the tools to act on it.

A AMN ShiftWise Flex

2 AMN WorkWise

4 AMNPassport

Integrated Workforce Ecosystem

WorkWise™

is AMN'’s holistic workforce technology
suite that combines predictive planning,
analytics, and automated work ows,
helping organizations understand their
staf ng needs and forecast demand.

]
ShiftWise Flex™

simpli es contingent workforce
management by automating vendor
sourcing, credential tracking,
compliance, and invoicing to help
healthcare organizations reduce costs
and improve |l rates.

AMN Passport™

empowers clinicians by allowing

them to self-manage job preferences,
credentials, and assignments, drawing
directly from shifts and opportunities
identi ed through ShiftWise Flex.
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A AMN WorkWise

WorkWise is AMN'’s uni ed, Al-powered workforce optimization platform that enables health systems to plan,

predict, and deploy talent with accuracy and speed. By integrating workforce planning, predictive scheduling, vendor
management, and candidate engagement into one intelligent solution, WorkWise gives leaders real-time visibility an
control across their entire talent ecosystem. The platform supports all labor strategies—from internal agencies and
oat pools to contingent and per-diem staf ng—helping organizations adapt quickly to changing patient demand.
Through automation, advanced analytics, and seamless integrations, WorkWise reduces operational friction and
accelerates time-to- Il. The result is a more resilient, ef cient workforce that strengthens care continuity and improves
health outcomes.

A AMN ShiftWise Flex

ShiftWise Flex is AMN’s vendor management system (VMS) built speci cally for healthcare, accelerating time-to- Il
and improving cost, quality, and compliance across contingent staf ng. The platform uses Al-driven matching,
automated work ows, and real-time visibility to curate the best candidates quickly, streamline credentialing, and
reduce administrative friction for managers and suppliers. With a broad supplier network and con gurable
controls, leaders can standardize processes, enforce compliance, and optimize rates while maintaining exibility
for local needs.

Historically, suppliers often had to navigate different processes depending on the program or client, creating
variability and inef ciency. Today, AMN is moving toward more standardized, tech-enabled supplier assessment and
compliance visibility—using tools like ShiftWise Flex to clearly communicate requirements, automate documentation
capture, and provide transparent status views for all stakeholders. Seamless integrations connect ShiftWise Flex to
existing systems and to AMN’s broader ecosystem, creating a coordinated view from demand to deployment. The
result is faster coverage, stronger clinical readiness, and a more resilient contingent workforce.

2 AMNPassport

AMN Passport is AMN’s mobile- rst, clinician-centered experience that streamlines every step of the workforce
journey—from onboarding and credentialing to scheduling, communication, and pay. Designed to reduce
administrative burden and improve clinician satisfaction, Passport gives healthcare professionals a seamless,
self-service platform to manage assignments, update credentials, and stay connected with AMN support teams.

For clients, Passport strengthens retention, increases engagement, and improves workforce reliability by ensuring
clinicians are ready, informed, and supported before they arrive on-site and throughout their assignment. Integrated
with AMN’s broader workforce ecosystem, Passport accelerates time-to- Il, enhances transparency, and helps
organizations maintain staf ng stability. The result is a more empowered clinician experience and a more dependable
workforce for patient care.
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Language Services

Our Language Services solutions offer remote and on-

site options that help patients overcome language and
communication challenges throughout their healthcare
experience. By connecting patients with skilled interpreters and
support services, AMN facilitates clear communication, ensuring
that individuals who are limited English pro cient (LEP), deaf, or
hard-of-hearing receive the level of care they deserve.

Our Language Services solutions comply with complex
healthcare standards required by the Joint Commission, Centers
for Medicare & Medicaid Services, DNV Healthcare Standards
for Hospital Accreditation, Of ce of Civil Rights, the Americans
with Disabilities Act, and the Affordable Care Act.

AMN is recognized as a global leader in language
access, re ecting our commitment to reducing
health disparities by ensuring every patient can
be heard and understood. In the 2025 Nimdzi
100 Report—a globally respected benchmark
for language service providers (LSP)—AMN was
named the top healthcare exclusive LSP for the
fourth consecutive year and recognized as the
most productive LSP worldwide, underscoring
the scale and impact of our solutions for

LEP, deaf, and hard-of-hearing patients across
the U.S.

1Borders T, Brannon-Goedeke A, Arif A, Xu K. Parents’ reports of children’s medical care access: are there Mexican-American versus non-Hispanic white disparities? Med Care.

2004;42:884-92. doi: 10.1097/01.mIr.0000135818.47100.8c
2Chandrika Divi et al., Language Pro ciency and Adverse Events in U.S. Hospitals: A Pilot Study, 19 Int'l J. Qual. Health Care 60 (2007)

“Promoting Health Equity Through Language Access
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In February 2025, AMN joined
forces with the Seattle/King
County Clinic to mark its 10th
anniversary. Together, they
supported one of the nation’s
largest community-driven

free health clinics as it
delivered essential dental,
vision, medical, behavioral
health, and social services.
More than 3,300 uninsured
and underinsured individuals
received care, many after
going years without access to
care. To ensure language was
never a barrier, AMN provided
more than 20,000 minutes of
virtual medical interpretation,
augmenting on-site volunteer
interpreters and enabling
seamless communication
across 46 patient-reported
languages. An additional 15
less common languages were
identi ed and supported during
the event.

3Wilson E, Chen AH, Grumbach K, Wang F, Fernandez A. Effects of limited English pro ciency and physician language on health care comprehension. J Gen Intern Med 2005. Sep;20(9):800-806. 10.1111/j.1525-1497.2005.0174.x
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School Solutions

K-12 schools across the U.S. continue to face a severe and escalating
shortage of clinical professionals, intensifying the risk that students will
go without federally mandated services that support learning, safety,
and well-being. In response, AMN partners with district leaders to ensure
students receive uninterrupted access to this critical support, whether
through nurses, speech-language pathologists, school psychologists,
or other related service providers. To meet growing demand and
overcome geographic and staf ng constraints, AMN delivers exible
service models that include on-site care, fully remote teletherapy, and
a hybrid model that blends both. This hybrid approach has become
increasingly essential for districts nationwide, especially those in rural
or underserved areas, allowing schools to expand access without
sacri cing quality, continuity, or compliance.

AMN’s commitment to comprehensive student support is further
strengthened by Televate®, our secure web-based virtual therapy
platform. Televate enables licensed clinicians to provide school
psychology, speech-language pathology, mental health services, and
other required support with the same delity as in-person care. The
platform’s seamless integration with school systems, scheduling tools,
and Individualized Education Program work ows ensures students
receive timely interventions while educators gain reliable staf ng
continuity throughout the academic year. As highlighted in our school-
based, hybrid-model research, this combination of in-person presence
and virtual reach helps districts maintain compliance, reduce service
backlogs, mitigate staf ng shortages, and deliver equitable support to
students regardless of their location.

Together, AMN's hybrid delivery model and Televate technology
empower school systems to uphold their educational and clinical
obligations, even amid unprecedented shortages, ensuring all students
have access to the care they need to learn, grow, and thrive.

——
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Client
Partnership

AMN'’s Center for Workforce Research

is our engine for evidence-based insight

on the evolving healthcare workforce
landscape, translating frontline signals into
practical guidance for health systems, policy
leaders, and clinicians. The center curates
surveys, white papers, statistical reports,

and brie ngs that illuminate supply and
demand dynamics, care-delivery models,

and emerging workforce risks, as well

as a monthly newsletter with actionable
strategies leaders can apply immediately. This
information, published on ourAMN Insights
hub, helps industry leaders, policymakers, and
healthcare organizations stay informed and
prepared to address emerging challenges
and opportunities within the sector.

In 2025, we published more than 150
workforce insight resources on AMN Insights,
including white papers, webinars, podcast
episodes, surveys, and case studies.

Introduction

How Al Is Revolutionizing Healthcare
Workforce Management reveals how

arti cial intelligence (Al) is transforming
hospital staf ng and operations. The blog
post explores digital strategies for supporting
care teams and maximizing ef ciency.

@ View blog post

The 2025 Survey of Physician Appointment Wait Times
provides benchmark data on access to physicians across
U.S. metro areas, specialties, and payor types, including
Medicaid and Medicare acceptance. With average

wait times for a physician visit rising, the report offers
actionable insights to help organizations reduce delays
and improve patient access to care.

Health and Responsible People and
Wellness Business Communities

VA HURSING EN
VA Transmon f

.

@ View survey

Environmental Disclosures
Stewardship

The 2025 Healthcare Leadership
Trends Survey delivers an annual
analysis on the challenges and priorities
facing healthcare executives, helping
organizations navigate workforce
transitions and leadership changes.

@ View survey

The 2025 Review of Physician and Advanced
Practitioner Recruiting Incentives offers a
high-level view of how hospitals and health
systems are structuring salaries, bonuses, and
other incentives to attract in-demand physicians
and advanced practitioners.

@ View whitepaper
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PROMOTING
RESPONSIBLE
BUSINESS

How we do business shapes our impact. At AMN,
responsible governance is foundational and set in motion
by our Board of Directors and executive leadership.

Strong corporate governance drives both ethical conduct
and operational strength, while sustaining the nancial
discipline that is central to our strategy. Through enterprise
risk management (ERM), compliance, health and safety,
data stewardship, cybersecurity, and government relations,
we consistently uphold standards, build trust, and create
enduring value for those we serve.

In this section:

21 Corporate Governance

23 Enterprise Risk Management

24 Business Ethics and Compliance

26 Responsible Supply Chain

28 Workplace Health and Safety

30 Data Governance and Cybersecurity
33 Government Relations

(@ Code of Conduct
(@ Vendor & Supplier Code of Conduct
(@ Human Rights Policy

@ Corporate Political Activity Policy
@ Privacy Policy
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Corporate AMN Healthcare

Board of Directors

CEO Committee

Governance

Board of Directors

AMN’s Board of Directors provides strategic oversight
across key areas, including the advancement of the
company'’s impact strategy and the integration of these
objectives into decision-making and operations. The varied
perspectives and skills of our directors add signi cant
value to our strategy, fostering effective governance,
accountability, and long-term success.

For more information on the background of each board
member, visit theBoard of Directors section of our
website. Board composition metrics can also be found in
the KPI section of this report.

The Corporate Governance and Compliance
Committee oversees the integration of our governance,
sustainability, and social impact strategy into our
business and the execution of our initiatives. Our Board,
the Talent and Compensation Committee, the CEO,

the Executive Management Team, and our Human
Resources Department play integral roles in overseeing
critical strategic initiatives related to team member
wellness, engagement, inclusion, and overall human
capital management.

The following table describes how sustainability and
impact responsibilities are allocated among the Board

and its committees. For a full description of committee
responsibilities, see their charters on AMNhealthcare.com.
More information about our climate-related governance
can be found in the our Science-Based Targets section.
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Corporate Governance Highlights

Elected

5

8 9 % New directors since 2020, plus an
additional new director nominat-

of directors are independent ed for election in 2026

At AMN, our executive compensation program is designed to align leadership
Shareholder engagement program with Proxy access features performance with long-term value creation, responsible growth, and the
robust transparency and responsiveness consistent with market expectations of our stakeholders. In 2025, 30% of the target annual cash
practice incentive bonus—the Leadership Component—was linked to outcomes
beyond nancial performance, including measurable progress in workforce
engagement, talent development, operational excellence, and client-centric
innovation. These goals re ect our commitment to maintaining a values-driven
culture, supporting our people, and delivering sustainable solutions that improvd
access to care.

Learn more about corporate governance at AMN Healthcare:

@ 2026 Proxv Statement @ Corporate Governance Audit Committee @ Corporate Governance and Talent and Compensation
‘ Guidelines Charter Compliance Committee Charter _Committee Charter
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Enterprise Risk
Management

AMN maintains a disciplined and forward-looking ERM program to
identify and address the risks most likely to in uence our strategic
priorities, operational performance, and long-term value creation.
Each year, we conduct a comprehensive, enterprise-wide risk
assessment that evaluates both emerging and persistent risks,
including those related to workforce dynamics, technology and
cybersecurity, regulatory change, and market conditions. These
insights inform the development of robust mitigation strategies, help
re ne our organizational risk appetite, and ensure risk awareness is
embedded in decision-making across every business unit.

Oversight of the ERM framework is provided by our Executive Risk
Management Committee (ERMC), which meets annually to validate
risk ownership, assess mitigation effectiveness, and reinforce
alignment with our risk appetite. This governance is supported by a
strong internal control environment and coordinated preparedness
programs, including disaster recovery and business continuity
planning, enabling AMN to maintain service delivery and protect our
workforce during periods of disruption.

2025 Key Selected Risk Areas

e Client engagement

» Healthcare professional supply and engagement
» Competitive positioning

» Operational execution

As part of the annual exercise, we evaluate sustainability risk,
which encompasses insurable, regulatory, litigation, market,
reputational, value chain, and operational risks. Climate-related
considerations are included in the ERM process and addressed

in our Crisis Management program. Based on these exercises, we
have determined environmental impacts and risks are not currently
material to our business.

Provides a structured approach for managing
disruptions that impact AMN’s operations, clients,
or partners. It integrates crisis response, business
continuity, and IT disaster recovery, supported by
playbooks aligned to the type and severity of the
disruption.

BUSINESS
_ MODEL
RESILIENCE
Activates cross-functional leadership Supports rapid restoration of
and decision-making to quickly mitigate information processing for critical
disruptions with signi cant business impact. business operations. The program
Team members access real-time guidance includes system redundancies, standby
and updates through a dedicated intranet capacity, and routine monitoring and
resource hub and a third-party communication testing of data backups.
platform.
N

Ensures critical business functions can continue or
resume during disruptions through documented,
regularly updated resumption plans for each function.
Plans prioritize essential operations such as
payroll, credentialing, communications, and
IT are tested annually, and expanded to
include newly acquired businesses.

Third-Party Risk Management

Our Third Party Risk Management (TPRM) program de nes how

we assess and monitor third-party risks related to security, privacy,
compliance, and resilience. As our ecosystem evolves, third parties
are critical to resilience, data protection, and service continuity. Our
TPRM identi es and mitigates risk before onboarding and throughout
the relationship.

In 2025, AMN strengthened our TPRM by using OneTrust, our
centralized Governance, Risk and Compliance (GRC) platform,

to register and risk-assess vendor engagements before contract
execution. Higher-risk services receive enhanced due diligence. This

standardized process ensures cross-functional review—including
Legal, Privacy, IT, Risk Management and Information Security—using
criteria for data sensitivity, operational impact, security posture,
compliance, and business continuity.

Assessments include SOC 2 Type |l reviews, privacy controls, and
regulatory compliance checks, with control testing for higher-risk
services, especially when restricted AMN data may be accessed
or stored. Higher-risk vendors must provide evidence of strong
information security practices.
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Business Ethics
and Compliance

As a trusted partner in healthcare, AMN places ethics and
transparency at the core of our actions and relationships.
Our reputation depends on ethical conduct and unwavering
integrity—values that build trust with clients, healthcare
professionals, team members, and stakeholders alike.

We maintain clear policies and procedures that communicate
our standards and expectations across our Board, teams,
vendors, and partners.

Every team member shares responsibility for upholding

the highest levels of integrity. AMN team members have the
support of leaders, designated Ethics Champions, and our
Ethics and Compliance program Ethics in Action. Together,
we will continue to strengthen and embody our culture as we
ful Il AMN’s mission. Our core values and strong commitment
to ethics and compliance are a testament to AMN'’s position
as an industry leader and protect our team members, supplier
partners, clients, healthcare workers,

and, ultimately, patients.

For more than a decade, our leadership has
appointed Ethics Champions throughout the
company to serve as ambassadors of ethics
and compliance requirements. In 2025, 70
Ethics Champions supported the development
and execution of 43 audit plans, managed the

quarterly certi cation of their departments’ au-

dit plans, and completed quarterly training with
their teams on Speak Up, audit plans, privacy,
con icts of interest, and fraud.




Introduction

Ar AMN

INI Healthcare

Health and
Wellness

Environmental
Stewardship

Responsible
Business

People and
Communities

Disclosures
& KPIs

Code of Conduct

AMN’s Caode of Conduct embodies our core values and
establishes clear expectations for ethical behavior across

the company. The code applies to our Board of Directors, all
team members (full-time, part-time, and temporary) as well

as agents, of cers, interpreters, consultants, and healthcare
professionals assigned to work with AMN customers. It provides
guidance on ethical decision-making, con dentiality, retaliation,
human rights, discrimination and harassment, political activity,
con icts of interest, data security, privacy and accuracy,

integrity, appropriate uses of company assets, fair competition,
government interactions, and anti-bribery and anti-corruption
practices. All new team members receive the Code of Conduct
during orientation and onboarding, and AMN reinforces these
expectations through required annual training and regular
communication that sustain a culture of integrity. More than 97%
of AMN’s corporate-workforce participated in our Compliance
and Ethics training program in 2025.

In 2025, AMN focused on reinforcing awareness of and
adherence to the code and related policies through
required annual training and expanded ethics and
compliance communications.

Human Rights Policy

AMN'’s Human Rights Policyaf rms our commitment to

ethical conduct and compliance with laws, while striving to
respect and promote human rights throughout our business
relationships. This policy applies to team members, healthcare
professionals, vendors, and suppliers alike. Our approach is
rooted in international standards, including the International
Labour Organization Declaration, the Universal Declaration of
Human Rights, and the United Nations Guiding Principles on
Business and Human Rights.

Training, Awareness, and Audits

Our training programs and activities outline expectations and responsibilities, serving as a guide for our daily decisions
and actions. We provide training through two tracks: (1) specialized training for healthcare professionals and (2) training
for our corporate team members.

Speak Up Policy

Our Policy on Reporting Misconduct, also known as Speak Up, encourages open communication and empowers corporate
team members, clinicians, and other stakeholders who interact with AMN to report misconduct or violations of our Code of
Conduct safely and con dently. Team members, clinicians, and other stakeholders interacting with AMN can report potentially
unethical or illegal activities by calling a con dential hotline, sending an email to a dedicated address, lling out a con dential
reporting form on the company intranet, or contacting our Chief Legal Of cer.

Our Speak Up Policy speci es that we do not tolerate retaliation against anyone for making a good faith report, and it outlines
a course of action in the event of suspected retaliation. All reports are reviewed promptly and handled with discretion. AMN

investigates concerns thoroughly and takes appropriate corrective action to ensure compliance with our Code of Conduct and . -
maintain a culture of integrity. 3
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Responsible Supply Chain

Supplier Code of Conduct and Ethical Expectations

AMN's Vendor & Supplier Code of Conductde nes the ethical and legal standards
expected of all vendors, including suppliers, contractors, partners, agents, and

any company delivering products or services to or on behalf of AMN. The code
addresses issues such as anti-bribery and anti-corruption, con icts of interest, gifts
and entertainment, competition and anti-trust, reputation management, insider
trading, document integrity, privacy and data protection, and regulatory compliance.
It also establishes our expectations for the protection of people in the workplace

and in communities, including labor and human rights, inclusivity, and environmental
impact mitigation.

We select vendors carefully and strive to work with those who share our values and
commitment to ethical business practices and legal compliance. AMN periodically
audits vendors to con rm compliance with our Vendor & Supplier Code of Conduct
and, as needed, prescribes corrective actions in cases of non-adherence to

our expectations.

These expectations take on heightened importance as AMN supports healthcare
organizations during critical events, such as labor disruptions, surge staf ng needs,
and deployments in rural or underserved communities, where local suppliers

often play a vital role in ensuring continuity of care. In these situations, vendor
reliability, safety, and ethical alignment are essential to maintaining access to timely,
high-quality care for vulnerable patients. Our code ensures all suppliers—both
national and local—share AMN'’s values and meet the standards required to operate
in sensitive, high-acuity environments.
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In 2025, Kaiser Permanente
nominated AMN for an award
recognizing the impact

of our supplier development
programs.
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Ongoing Oversight and
Continuous Improvement

AMN also maintains an ongoing process
of vendor oversight. We periodically audit ¢
suppliers to con rm adherence to the Vendor & . -
Supplier Code of Conduct, verify security and

privacy controls, evaluate operational readiness,

and con rm resilience in high-risk scenarios

2 N
such as emergency deployments or potential 4 F\ ‘

service interruptions. When gaps are identi ed,

vendors are required to implement corrective

actions within de ned timelines to ensure .
continued compliance and to safeguard the -
integrity of AMN'’s service delivery. 1‘

Advancing Supplier Sustainability, Together

At the 2025 Supplier Summit, AMN introduced our Sustainability Blueprint to staf ng suppliers, outlining the climate
transition plan co-developed with Agendi, expectations for alignment with our SBTi-aligned targets, and the roadmap

for supplier engagement on emissions reporting and sustainability practices. The event brought together 102 suppliers
from 55 organizations and featured discussions on AMN's approach to supplier screening and assessment, insights
from evaluating the sustainability maturity of key suppliers, and guidance on onboarding to the Supplier.io platform,
including completion of sustainability pro le questions to support transparency and progress tracking.
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Workplace Health
and Safety

At AMN, the well-being and safety of our team
members and healthcare professionals are at the
heart of our mission. We recognize our people drive
our impact, and their health, safety, and security are
essential for sustaining our business and supporting
long-term growth.

AMN'’s Environmental Health and Safety (EHS)

Committee meets quarterly with representatives from

eight functional areas, including risk management, WORKPLACE
HEALTH & SAFETY

human resources, clinical operations, compliance,

and facilities. Committee members are expected COMMITMENT
to actively participate in all meetings, review and

recommend safety policies, report unsafe conditions,

complete assigned action items, and model safe work
practices—ensuring each member contributes to

continuous improvement in AMN'’s safety program.

The committee oversees a wide range of safety

priorities, including OSHA and safety-related

regulatory compliance, workplace violence prevention,

safety training development, injury trend reviews and

lessons learned, emergency preparedness, safety
projects and initiatives, and safety communications
for healthcare professionals and corporate

team members.
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Throughout the year, our Risk Management
team reinforces workplace safety. In 2025,
we published 16 occupational health

and safety articles on our intranet for our
corporate team members. We also offered
hands-on CPR and rst-aid courses for team
members across multiple corporate of ces
and promoted seasonal initiatives like the “12
Days of Of ce Safety” to support a consistent
culture of safety and preparedness.

Additionally, in July 2025 we launched a
new safety communications program for
healthcare professionals, providing each
clinician with between two and seven role-
speci c safety articles per year focused on
best practices and hazards.

Team members complete annual workplace
safety training covering injury and iliness
prevention including ergonomics, emergency
preparedness and response, and hazard and
injury reporting. As of December 31, 2025,
AMN achieved a 96.4% completion rate for
workplace safety training, demonstrating
strong engagement with core safety
expectations across the organization.

Health and Responsible People and Environmental Disclosures
Wellness Business Communities Stewardship & KPIs

In April, AMN cast the spotlight on Workplace Violence Prevention Awareness Month, a dedicated time to focus on
preventing workplace violence and strengthening a culture of safety, respect, and support for everyone. Workplace violence
can include verbal abuse, threats, harassment, intimidation, or physical assaults, and it can occur in any industry or role. At
AMN, every team member plays a vital role in fostering a safe environment for colleagues and candidates by completing

annual workplace violence prevention training, which covers warning signs, con dential reporting methods, emergency
procedures, and incident response protocols. As of December 31, 2025, AMN achieved a 95% completion rate for this
training. Team members are encouraged to stay alert and promptly report concerning or threatening behavior, suspicious
non-employees, suspicious or threatening communications, and domestic violence concerns that could impact the
workplace, reinforcing a shared responsibility to speak up and keep one another safe.
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Data Governance
and Cybersecurity

AMN is committed to maintaining safe and secure systems for
creating, receiving, using, handling, and storing information re-
lated to our company, team members, healthcare professionals,
clients, vendors, partners, and others. We employ robust systems
to receive and store data securely and have measures to detect,
contain, and respond to any data security incidents. We continu-
ously assess the risks and changes in the cyber environment and
dynamically adjust our program and investments as appropriate.

Information security, data privacy, and responsible Al use are
integral parts of our ERM program. To learn more, see the ERM
section. The Board of Directors oversees these areas through
Board committees and management, but everyone at AMN has a
vital role in protecting information and privacy.

Our Privacy Policy de nes what information we collect, how we
use it, how long it is kept, how it is disclosed, how we protect and
store information, and individual privacy rights. We continually
update our external and internal policies to adhere to laws and
evolving best practices.

Responsible
Business

Board of Directors

Oversight of information security, cybersecurity, and data privacy within AMN Healthcare’s enterprise risks. For more information

see our Proxy Statement

Frequency

Audit Committee

Primary oversight responsibility for information security
and cybersecurity, including internal controls designed to
mitigate risks

Frequency
Regular reviews of signi cant cyber risks and/ or

Chief Information and Digital Of cer (CIDO) provides an information security program review at least once per year

Periodic educational sessions for Board members to share current topics

|

incidents/breaches

Information Security Council

Senior leaders from IT, Internal Audit, Risk Management
and Legal (including our CIDO and CLO) are responsible for
identifying and managing risks related to these topics and
reporting to the respective committee and/or full Board

Frequency

l

Meets approximately once a quarter to discuss concerns

and indicators of compromise

Frequency
Updates from management throughout the year

Frequency
Meets approximately twice a month on information
management of technology risks

l

Corporate Governance and Compliance
Committee

Primary oversight responsibility for data privacy, including
legal and regulatory compliance

!

Technology Security Council

Senior leaders from IT, chaired by the CIDO, are responsible
for execution of information security-related goals, risk
management, compliance with applicable requirements,

and managing interdependencies across Development,
Infrastructure & Operations, Information Security, and

IT Risk Management

2025
IMPACT
REPORT



31

Cybersecurity and Privacy Frameworks, Standards,
and Certi cations

AMN recognizes that defending against cyber threats is foundational to healthcare
operations and trust. We use the National Institute of Standards and Technology (NIST)
Cybersecurity and Privacy Frameworks to elevate our awareness, management, and
reduction of cybersecurity and privacy risks. Our protocols are regularly evaluated and
updated to align with industry standards such as ISO 27001, and our IT Risk Management
program is equipped with dedicated resources to address technology risks and
compliance requirements.

To further demonstrate our commitment, AMN maintains SSAE18 SOC 2 Type I

certi cation—the U.S. information security standard—for ve of our consumer-facing
talent solutions applications: Language Services, ShiftWise Flex, B4Health, Passport,
and WorkWise. This certi cation, along with ongoing alignment to the Health Insurance
Portability and Accountability Act (HIPAA), Sarbanes-Oxley, Gramm-Leach-Bliley, and
the General Data Protection Regulation (GDPR) con rms our adherence to the highest
security standards.

Comprehensive Cybersecurity and Resilience

Our cybersecurity program extends beyond certi cation. We implement a risk-based
approach that includes encryption, multi-level authentication, secure backups, and
comprehensive recovery proce